
 

 
Patient and Family-Centred Care toolkit: Further reading 

 
Balik B, Conway J, Zipperer L, Watson J (2011). Achieving an exceptional 
patient and family experience of inpatient hospital care. IHI Innovation Series 
white paper. Cambridge, Mas.: Institute for Healthcare Improvement. Available  
at: www.ihi.org/knowledge/Pages/IHIWhitePapers/AchievingExceptionalPatientF 

amilyExperienceInpatientHospitalCareWhitePaper.aspx 
 

Cornwell J, Firth Cozens J (2009). Enabling compassionate care in acute 

hospital settings. London: The King’s Fund 
 

DiGioia A, Embree P, Shapiro E (2012) The patient and family centered care 

(PFCC) methodology and practice. The PFCC Go Guide. The Innovation Center at 

Magee-Women’s Hospital at the University of Pittsburgh Medical Center. 

Available at: www.pfcc.org/wordpress/wp-

content/uploads/2012/06/GoGuideV2.0.pdf 
 

DiGioia A, Shapiro E (2013). Shadowing guide. Available at:  

http://www.pfcc.org/newpfcc/wp-content/uploads/2013/07/ShadowGuideWeb.pdf 
 

Goodrich J, Cornwell J. (2008) Seeing the person in the patient: The Point of 

Care review paper. London: The King’s Fund. Available at: 

www.kingsfund.org.uk/publications/the_point_of_care.html 
 

Health Foundation (2014). Perspectives on context. London: The Health 

Foundation. Available at: www.health.org.uk/publications/perspectives-

on-context/ 
 

Health Foundation. (2013) Overcoming challenges to improving quality. 

London: The Health Foundation. Available 
at: www.health.org.uk/publications/overcoming-challenges-to-improvingquality/ 
 

Maben J, Peccei R, Adams M, Robert G, Richardson A, Murrells T, Morrow E 
(2012). Patients' experiences of care and the influence of staff motivation, 
affect and wellbeing. Final report. National Institute for Health Research 
(NIHR) Service Delivery and Organisation Programme. Available  
at: www.nets.nihr.ac.uk/projects/hsdr/081819213 
 

NHS Confederation (2011). Feeling better? Improving patient experience in 
hospital. London: NHS Confederation. Available 

at: www.nhsconfed.org/publications/reports/pages/feeling-betterimproving-

patient-experience-in-hospital.aspx 
 

Perla RJ, Provost LP, Murray SK (2011). ‘The run chart: a simple analytical tool 

for learning from variation in healthcare processes’. BMJ Quality and Safety, vol 

20, no1, pp 46-51. Available at: www.ncbi.nlm.nih.gov/pubmed/21228075 
 
The Point of Care Foundation (2014). Staff care. How to engage staff in the NHS 

and why it matters. London: Point of Care Foundation. 
 
Trebble T, Hansi N, Hydes, T, Smith M, Baker M (2010).’Process mapping 

the patient journey: an introduction’. BMJ, vol 341, c 4078. Available 
at: http://dx.doi.org/10.1136/bmj.c4078 

http://www.ihi.org/knowledge/Pages/IHIWhitePapers/AchievingExceptionalPatientFamilyExperienceInpatientHospitalCareWhitePaper.aspx
http://www.ihi.org/knowledge/Pages/IHIWhitePapers/AchievingExceptionalPatientFamilyExperienceInpatientHospitalCareWhitePaper.aspx
http://www.pfcc.org/wordpress/wp-content/uploads/2012/06/GoGuideV2.0.pdf
http://www.pfcc.org/wordpress/wp-content/uploads/2012/06/GoGuideV2.0.pdf
http://www.pfcc.org/wordpress/wp-content/uploads/2012/06/GoGuideV2.0.pdf
http://www.kingsfund.org.uk/publications/the_point_of_care.html
http://www.health.org.uk/publications/perspectives-on-context/
http://www.health.org.uk/publications/perspectives-on-context/
http://www.health.org.uk/publications/perspectives-on-context/
http://www.health.org.uk/publications/overcoming-challenges-to-improvingquality/
http://www.nets.nihr.ac.uk/projects/hsdr/081819213
http://www.nhsconfed.org/publications/reports/pages/feeling-betterimproving-patient-experience-in-hospital.aspx
http://www.nhsconfed.org/publications/reports/pages/feeling-betterimproving-patient-experience-in-hospital.aspx
http://www.nhsconfed.org/publications/reports/pages/feeling-betterimproving-patient-experience-in-hospital.aspx
http://www.ncbi.nlm.nih.gov/pubmed?term=Perla%20RJ%5BAuthor%5D&cauthor=true&cauthor_uid=21228075
http://www.ncbi.nlm.nih.gov/pubmed?term=Perla%20RJ%5BAuthor%5D&cauthor=true&cauthor_uid=21228075
http://www.ncbi.nlm.nih.gov/pubmed?term=Murray%20SK%5BAuthor%5D&cauthor=true&cauthor_uid=21228075
http://www.ncbi.nlm.nih.gov/pubmed/21228075
http://www.ncbi.nlm.nih.gov/pubmed/21228075
http://dx.doi.org/10.1136/bmj.c4078

