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The Under 16 Cancer Patient Experience Survey 2021

The Under 16 Cancer Patient Experience Survey measures experiences of
tumour and cancer care in children across England. The survey collected
960 responses from eligible parents or carers and children, using three
versions of the survey, which depended on the patients’ age prior to fieldwork.

Overall

/ of children report being -~
770/ looked after very well for 0 of parents or carers rated the
0 their cancer or tumour 89 /O overall experience of their child’s

by healthcare staff. care as 8 or more out of 10.
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of children reported that staff 4 of parents or carers reported

always speak to them in a way 8 5% that staff definitely give
them information in a way

?

that is suitable for them.
they can understand.

of parents or carers feel that they
and their children are always treated
with respect and dignity by staff.

of parents or carers feel that 0 of parents or carers feel that
different hospital staff always 57 /0 different hospital staff are definitely
work well together. aware of their child’s medical history.

of parents or carers reported
that they definitely have access

to reliable help and support
7 days a week from the hospital.
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O) Ic er by Picker for NHS England:

www.underiécancerexperiencesurvey.co.uk



http://www.under16cancerexperiencesurvey.co.uk

