
of staff said that the  
care of patients/
service users is their 
organisation’s top priority
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The NHS Staff Survey is the largest 
collection of feedback from people 
working in the NHS. It gathers views on 
staff experience at work, and more than 
half a million staff from over 300 NHS 
organisations took part in the 2019 survey.

of staff worked 
additional unpaid 

overtime each 
week

of staff reported 
feeling unwell as 
a result of work 
related stress in the 
last 12 months

71%
of staff were satisfied 

with the support 
they get from their 

immediate manager

The highest quality person 
centred care for all, always.
This survey was designed and coordinated by Picker for NHS England:  
http://www.nhsstaffsurveyresults.com/

48%
of staff were satisfied 
with the extent 
to which their 
organisation values 
their work 42%
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